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Congqress of the United States
House of Vepresentatives
Washington, DL 20515-3605

November 23, 2020

Director Scott Levins

National Personnel Records Center

National Archives and Records Administration
1 Archives Drive

Saint Louis, Missouri 63138

Director Levins,

We write to voice our growing concern with the rising number of unprocessed requests for
military personnel, health, and medical records from the National Personnel Records Center (NPRC)
amidst the current pandemic. Except for a limited number of emergency requests, since March of this
year, our constituents’ requests for military personnel records from NPRC have largely been
unfulfilled. Moreover, there remains no definitive timeline in which our constituent veterans can
expect to have their requests processed. As you know, personnel records are needed for veterans and
their dependents to qualify for a range of benefits from the Department of Veterans Affairs and the
Department of Defense.

The COVID-19 pandemic has presented a significant challenge for all Americans and the
Federal agencies who serve them, and efforts to protect workforce health and safety are absolutely of
top importance. However, as more time continues to elapse, these delays are causing significant
anxiety and hardship for many of our nation’s veterans.

It’s for that reason we write to strongly encourage you to work to implement new policies
and procedures that can both protect the NPRC’s workforce and ensure our nation’s veterans are
getting the records they need and deserve in a timely fashion. We also ask that you provide our
offices with a working plan including a timeline for how your agency intends to address the growing
backlog of military personnel records requests. As many of our constituents have already been
waiting for months to obtain their records, providing a plan and a timeline would offer a needed level
of certainty in these difficult and uncertain times.

The NPRC serves as an important cornerstone in our nation’s system to provide and care for
veterans, but without your agency’s needed services many of those who have worn the uniform are
experiencing significant claims processing delays. We ask for your committed leadership to
overcome these challenges and to assist in providing veterans with the records needed to pursue their
earned benefits. As Members of Congress we stand ready to assist in these efforts.

Vit 7?7Am—

VAN TAYLOR JIMMY PANETTA
Member of Congress Member of Congress

Sincerely,
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David P. Roe, M.D. Kevin McCarthy
Ranking Member House Republican Leader
House Committee on Veterans’ Affairs

Gwen Moore
Member of Congress

Jim Hagedorn
Member of Congress

Barbara Lee
Member of Congress

Andy Kim
Member of Congress

Brian Fitzpatrick
Member of Congress

Ted Budd
Member of Congress

Ben McAdams
Member of Congress

Joaquin Castro
Member of Congress

Donald S. Beyer Jr.
Member of Congress

Roger Williams
Member of Congress

Max Rose
Member of Congress

Lucy McBath
Member of Congress

Filemon Vela
Member of Congress

Susan Wild
Member of Congress

Darren Soto
Member of Congress

Mike Thompson
Member of Congress

Greg Gianforte
Member of Congress

Robert E. Latta
Member of Congress

Adam Smith
Member of Congress

Mark E. Green, M.D.
Member of Congress

James P. McGovern
Member of Congress

Kathy Castor
Member of Congress

Elise M. Stefanik
Member of Congress

TJ Cox
Member of Congress

Denver Riggleman
Member of Congress

Brian Mast
Member of Congress

Joe Courtney
Member of Congress

John Garamendi
Member of Congress



Cathy McMorris Rodgers
Member of Congress

Randy K. Weber
Member of Congress

W. Gregory Steube
Member of Congress

Mark Pocan
Member of Congress

Virginia Foxx
Member of Congress

J. Luis Correa
Member of Congress

Thomas P. Tiffany
Member of Congress

Chip Roy
Member of Congress

Glenn 'GT' Thompson
Member of Congress

Jamie Raskin
Member of Congress

Gregory F. Murphy, M.D.

Member of Congress

Doug LaMalfa
Member of Congress

Richard E. Neal
Member of Congress

Steve Womack
Member of Congress

Ann McLane Kuster
Member of Congress

Guy Reschenthaler
Member of Congress

Eric Swalwell
Member of Congress

Ralph Norman
Member of Congress

Mark Walker
Member of Congress

Jefferson Van Drew
Member of Congress

Juan Vargas
Member of Congress

Debbie Dingell
Member of Congress

Steven M. Palazzo
Member of Congress

Pramila Jayapal
Member of Congress

Salud O. Carbajal
Member of Congress

Adriano Espaillat
Member of Congress

Bruce Westerman
Member of Congress

Ed Case
Member of Congress

Cindy Axne
Member of Congress

Al Lawson
Member of Congress
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Mike Kelly
Member of Congress

Carolyn B. Maloney
Member of Congress

Seth Moulton
Member of Congress

Wm. Lacy Clay
Member of Congress

Michael Waltz
Member of Congress

Trent Kelly
Member of Congress

Jim Banks
Member of Congress

Marcy Kaptur
Member of Congress

Sanford D. Bishop Jr.
Member of Congress

Tom O’Halleran
Member of Congress

Steve Chabot
Member of Congress

Collin C. Peterson
Member of Congress

David B. McKinley, P.E.
Member of Congress

David P. Joyce
Member of Congress

Bonnie Watson Coleman
Member of Congress

Bobby L. Rush
Member of Congress

Christopher H. Smith
Member of Congress

Darin LaHood
Member of Congress

Paul A. Gosar, D.D.S.
Member of Congress

Brian Higgins
Member of Congress

Ann Kirkpatrick
Member of Congress

David Rouzer
Member of Congress

Chrissy Houlahan
Member of Congress

Rick Crawford
Member of Congress

Tom Cole
Member of Congress

Michael T. McCaul
Member of Congress

Jenniffer Gonzalez-Colon
Member of Congress

Lance Gooden
Member of Congress

Tim Ryan
Member of Congress

Cheri Bustos
Member of Congress
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Stephen F. Lynch
Member of Congress

Tom Suozzi
Member of Congress

Tim Burchett
Member of Congress

Vicente Gonzalez
Member of Congress

John Katko
Member of Congress

Rob Wittman
Member of Congress

Kelly Armstrong
Member of Congress

Bill Posey
Member of Congress

Dina Titus
Member of Congress

Paul Cook
Member of Congress

Julia Brownley
Member of Congress

Norma J. Torres
Member of Congress

Marc Veasey
Member of Congress

Linda T. Sanchez
Member of Congress

Matt Gaetz
Member of Congress

Joe Wilson
Member of Congress

Joseph D. Morelle
Member of Congress

Dusty Johnson
Member of Congress

Rick Larsen
Member of Congress

Warren Davidson
Member of Congress

Earl L. “Buddy” Carter

Member of Congress

Jody Hice
Member of Congress

Peter A. DeFazio
Member of Congress

Jerry McNerney
Member of Congress

Tim Walberg
Member of Congress

Henry Cuellar
Member of Congress

Sharice L. Davids
Member of Congress

Pete Stauber
Member of Congress

Bob Gibbs
Member of Congress

Haley M. Stevens
Member of Congress
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Scott H. Peters
Member of Congress

André Carson
Member of Congress

French Hill
Member of Congress

Gerald E. Connolly
Member of Congress

Bill Johnson
Member of Congress

Jack Bergman
Member of Congress

Barry Loudermilk
Member of Congress

David C. Cicilline
Member of Congress

Ed Perlmutter
Member of Congress

Michael C. Burgess, M.D.

Member of Congress

Donald J. Bacon
Member of Congress

H. Morgan Griffith
Member of Congress

Michael Cloud
Member of Congress

Bill Flores
Member of Congress

Rashida Tlaib
Member of Congress

Tom Malinowski
Member of Congress

James Comer
Member of Congress

Mike Johnson
Member of Congress

Raja Krishnamoorthi
Member of Congress

Tom McClintock
Member of Congress

Adam Kinzinger
Member of Congress

Henry C. “Hank” Johnson, Jr.

Member of Congress

Will Hurd
Member of Congress

Rick W. Allen
Member of Congress

Dean Phillips
Member of Congress

Val Demings
Member of Congress

Kathleen M. Rice
Member of Congress

Dan Crenshaw
Member of Congress

A. Donald McEachin
Member of Congress

Ben Cline
Member of Congress
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Chellie Pingree
Member of Congress

Chris Stewart
Member of Congress

Chris Pappas
Member of Congress

Anthony Brindisi
Member of Congress

Brad Wenstrup
Member of Congress

Scott Perry
Member of Congress

Brett Guthrie
Member of Congress

John Curtis
Member of Congress

Suzanne Bonamici
Member of Congress

Debbie Lesko
Member of Congress

Colin Allred
Member of Congress

Veronica Escobar
Member of Congress

Markwayne Mullin
Member of Congress

Vickie Hartzler
Member of Congress

Kim Schrier, M.D.
Member of Congress

Daniel T. Kildee
Member of Congress

Mike Levin
Member of Congress

Garrett Graves
Member of Congress

Tom Rice
Member of Congress

Michael Guest
Member of Congress

Abigail D. Spanberger
Member of Congress

Bryan Steil
Member of Congress

Jason Crow
Member of Congress

Conor Lamb
Member of Congress

Jim Baird
Member of Congress

Alex X. Mooney
Member of Congress

Peter Welch
Member of Congress

Patrick McHenry
Member of Congress

Adrian Smith
Member of Congress

Raul M. Grijalva
Member of Congress
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Anthony G. Brown
Member of Congress

Tony Cardenas
Member of Congress

Mike Bost
Member of Congress

John Rose
Member of Congress

Steven Horsford
Member of Congress

Pete Olson
Member of Congress

David Trone
Member of Congress

Ken Buck
Member of Congress

Neal P. Dunn, M.D.
Member of Congress

Kurt Schrader
Member of Congress

John R. Moolenaar
Member of Congress

Fred Keller
Member of Congress

Angie Craig
Member of Congress

Jackie Speier
Member of Congress

Lloyd Smucker
Member of Congress

Rosa L. DeLauro
Member of Congress

Glenn Grothman
Member of Congress

Marcia L. Fudge
Member of Congress

Susie Lee
Member of Congress

Brendan F. Boyle
Member of Congress

Michael F. Q. San Nicholas

Member of Congress

Bill Foster
Member of Congress

Elaine Luria
Member of Congress

Elissa Slotkin
Member of Congress

Derek Kilmer
Member of Congress

Charlie Crist
Member of Congress

Jared Golden
Member of Congress

Nanette Barragan
Member of Congress

Andy Harris, M.D.
Member of Congress

Josh Harder
Member of Congress
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Dan Bishop
Member of Congress

Jahana Hayes
Member of Congress

Jennifer Wexton
Member of Congress

Lloyd Doggett
Member of Congress

Antonio Delgado
Member of Congress

Deb Haaland
Member of Congress

John B. Larson
Member of Congress

Josh Gottheimer
Member of Congress

Dwight Evans
Member of Congress

Chris Jacobs
Member of Congress

Jason Smith
Member of Congress

Kevin Hern
Member of Congress

Suzan DelBene
Member of Congress

Jeff Duncan
Member of Congress

Lois Frankel
Member of Congress
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Lee Zeldin
Member of Congress

Anna G. Eshoo
Member of Congress

Jodey Arrington
Member of Congress

Gregorio Kilili Camacho Sablan
Member of Congress

Bradley Byrne
Member of Congress

Sean Casten
Member of Congress



